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What is Live Rating?

Integrated Live Rating is the ability to display your InXpress discounted shipping
rates in your eCommerce platform’s cart. This will provide your customers with
accurate shipping rates when deciding between different shipping options.

BigCommerce InXpress App Installation

1. Navigate tothe InXpress Shipping Rates app in the BigCommerce App store.

https://www.bigcommerce.com/apps/inxpress-shipping-rates

2. Select Get This App. Log into your BigCommerce store.

‘:@coMMech APPS & INTEGRATIONS THEMES PARTNER SERVICES OFFERS LOG IN GET STARTED

InXpress Shipping Rates ( CONTACT PARTNER

About the app Pricing

Upfront Fee:

Recurring Fee:

Information

Last updated

3. Select Install. Select Confirm on the next page.

AllApps | Shipping &Fulfiliment / Fulfiliment & Delivery / InXpress Shipping Rates

InXpress Shipping Rates

InXpress’

Description  Screenshots  Reviews

4. You should now see the InXpress app Welcome page inside your
BigCommerce store admin. At this point, please reach out to your InXpress
representative so that your store can be activated in the InXpress system.
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https://www.bigcommerce.com/apps/inxpress-shipping-rates

InXpress App Setup

1. Navigate tothe Services tab in the InXpress portal.

fficonmence /nxPress' elcome  Services

~

InXpress Customer Number.

ixptest
Sandbox Store

10000004
Origin Country:

United States v
Carriers:

DHL Express
@ Enabled

UPS:
© Enabled

Residential Fees:

@ Include Residential Shipping Fees

2. Select your Country of Origin for your store (where you are shipping from).

3. Under Carriers, check all of the carriers for which you wish to show rates in
your BigCommerce Store.

4. Select Include Residential Shipping Fees if you wish to quote residential
surcharges in your BigCommerce cart. Please note that this is a blanket
application of the surcharge and will be applied to all orders.
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Add Shipping Rates BigCommerce

1. Select Settings > Shipping.

ixptest
Sandbox St

Settings

2. You will need to create country specific zones for your store and enable
services for each zone. For UPS Domestic, create a US only zone. For UPS and
DHL international, create a zone with foreign countries. For Canpar and

Purolator, create a CA only zone.

3. Select Add Shipping Zone > Add a Country Zone
afficommerce

ixptest
Sandbox Store

Shipping Manager

Shipping Origin

Checkout Shipping Options

i ShipperHQ
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4. Select a country you wish to add to the new zone. Then select submit.

Add country zone

Count

United States -

This will 2dd a singl pasa . z0nes like multiple
countries, states or postcodes st up a custom zone.

:

5. Select Configure in your newly created zone.

ERCE

Shipping Manager LeamMore  Video Tutorial
Shipping Origin

The Shipping Origin is the address where you ship your products from. It i aiso used to calculate the shipping rates displayed to your customess within the Checkout

Checkout Shipping Options

Manage your shipping zones, carriers and rules you want to offer to your customers within the Checkout.

Default shipping rules

@ Rest of the World Contigure | | x ‘

= United States @ configore | | x

Advanced shipping rules

[/ ShipperHQ
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6. Scrolldown until you see InXpress Carrier. Select Connect.

EaE Flat Rate Charge a fixed shipping cost per o
N} Ship by Calculate shipping cost based on order value or the total weight of items.

[ Pickup In store Your custamens can pickup/ collect ther rders from your store's physical reai location.

Real-time shipping quotes

er and package delivery company. UPS* provides world-wide delivery services

= usPs US Postal Service provides domestic shipping services within the USA and internationally with FedEx Express.

7. Enterin a name for the Zone. Select Show Transit Time if you wish to show
delivery times for each service. Select submit.

Configure InXpress Carrier in United States

8. Once Connected, select Done.
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Configure Box Packing

The InXpress app will fit products for an order into the most appropriate box. The boxa
product is packed in is based on the products’ weight and dimensions and the boxes’
max weight and dimensions. For best results, please ensure all products are fully set
up with dimensional information in BigCommerce.

1. Select the Box tab in the InXpress app.

2. Select Add.

L Cm

Length Width Depth Empty Weight Weight Capacity Usable Weight Actions

3. Enter the dimensional and weight information for each box.
a. Empty Weight is the weight of the box.
b. Empty Capacity is the total maximum weight it can hold.
c. Usable weight is the total usable weight in the box. It is calculated
automatically by the InXpress app (Empty Capacity — Empty Weight =
Usable weight).
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Default

Title:
Default

Length
1in

Width

Empty Weight

01lbs

Empty Capacty

Usable Capacity.

4. Select Save changes once all information is entered.
Landed Cost Setup

1. Select the Landed Cost tab in the InXpress portal.

/nx,.'!l‘sss' Welcome Services Boxes Landed Cost Print

Landed Cost Setup
Disclaimer:
By checking this box and using the landed cost service in the InXpress Shipping Rates app you agree to the following.

1 You are responsibie to provide accurate information when sefting up the landed cost service in the InXpress Shipping Rates app to ensure the most accurate estimate of the landed
cost

2. The landed cost quoted through the InXpress Shipping Rates app s an estimate only and the actual landed cost may be higher or lower than the estimate provided

3. You are responsible of informing your customers that the landed cost displayed is only an estimate and that the actual landed cost may be higher or lower than the estimate
provided

4. InXpress and its landed cost provider, Zonos, are not responsible for any additional costs incurred BY you, or your customers, should the actual landed cost be higher than the
estimated landed cost displayed via the InXpress Shipping Rales app.

5. INXPRESS MAKES NO WARRANTY WHATSOEVER WITH RESPECT TO THE APP OR THE SERVICES PROVIDED THEREUNDER, INCLUDING WITHOUT LIMITATION ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR WARRANTY AGAINST INFRINGEMENT OF INTELLEC TUAL PROPERTY RIGHTS OF A THIRD PARTY,
WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OF TRADE OR OTHERWISE.

Accept
Accepted. 101142022

You must accept

Landed Cost
[ Enabled

DDP

Disabled

Default HS Code™*

20403002 20

Default Country of Origin™*

2. Read and accept the Landed Cost disclaimer. Please note that the disclaimer
must be accepted to enable Landed Cost to show in your Bigcommerce cart.
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3. Next turn on Landed Cost by checking the enabled check box.

4. Select one of the 3 drop down options under DDP. You will be able to choose
between 3 options on how you would like to display Landed Cost in your cart.
There will be an example of each at the end of the guide.

5. Enterinyour default HS Code. This code will be used in estimating your landed
cost. Please choose the most appropriate code for your store’s products.
Please not that this is a required selection.

6. Selectyour default country of origin. Please note this is a required selection.

7. Landed Cost Display, check the box for Suppress Landed Cost detail if you
wish to not show the landed cost breakout below your shipping options.

8. Select Save once all selections have been made.

afffcommence ) nXpress' Se xes Landed Cost

ixptest
Sandbox Store

ncurred BY you, or your customers, should the actual ianded cast be higher than the

5. INXPRESS MAKES NO WARRANTY WHATSOEVER WITH RESPECT TO THE APP OR THE SERVICES PROVIDED THEREUNDER, INCLUDING WITHOUT LIMITATION ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR WARRANTY AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF A THIRD PARTY,
WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OF TRADE OR OTHERWISE.

Accept
Accepted: 10/14/2022

Landed Cost
Enabled

DDP

Disabled

Default HS Code™*

6110900092

Default Country of Origin™*

United States

Landed Cost Display

Suppress Landed Cost detail that appears below Shipping Label in quote

“* Required to enable landed cost
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DDP - Disabled

This option gives you the Landed Cost breakout but does not add the Landed Cost to the
shipping total.

Please note that suppressing landed cost does not affect this setting.

o Billing

o Payment

DDP - DDP Only

This option gives the Landed Cost breakout and adds the Landed Cost to the shipping total.

InXpress Carrier(DHL Expross Duties And Taxes included
Olisgsnsinlissmomdmeds uded g3

° Billing

o Payment
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DDP — DDP Only Landed Cost Suppressed

This option adds the Landed Cost amount to the shipping total but does not display the

Landed Cost breakout.

© siling

DDP - Stacked

This option displays two shipping options for each service. The first option will be regular
shipping charges without Landed Cost added to the total. The second option will be the

shipping charges with the Landed Cost amount added to the total.

$7014

ess Duties And Taxes Included) ¢,
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DDP - Stacked Landed Cost Suppressed

This option displays two shipping options for each service. The first option will be regular
shipping charges without Landed Cost added to the total. The second option will be the
shipping charges with the Landed Cost amount added to the total. It does not show the Landed
Cost breakout.

$2,330.14

9 sas0m
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