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InXpress Plugin Setup for Zen Cart 

Installation 

• Go to the InXpress app page for Zen Cart: 

https://www.inxpressapps.com/zencart.html 

 

• Click Get the Extension. 

• This will download a zip fie containing the extension. 

• Copy the “include” directory to your Zen Cart root directory then copy files from “admin” 

directory to your Zen Cart admin directory. 

General Settings 

• In the Admin Panel go to “Modules->Shipping”. Click on InXpress row. Now you will see 

a button “Install Module” click on it then your module will be installed.

 
• If you are an existing InXpress customer, please notify your InXpress representative you 

have installed the app and are ready to have it activated. If you are not an InXpress 

customer, an InXpress representative will contact you to sign up and request your carrier 

accounts. 

https://www.inxpressapps.com/zencart.html
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• Your InXpress representative will notify you once your accounts have been received, 

and the app has been activated. The customer number will automatically be filled in 

when the app is activated. 

Register site with InXpress. 

• Click on “InXpress” -> “InXpress Portal”.  

 

 

• Next screen will be where you register, else login with your email and password if you 

have already registered. 

  
 

• After filling out the form click the “Submit” button to complete the registration. 
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Configuring your Boxes 

• If you would like to take advantage of box packing for your shipments, you’ll need to 

enter your shipping boxes into the InXpress Portal. 

 

• Now go to the Boxes page to add your shipping boxes. 

 
 

• Click the “Add” button to add a new box. 

 
 

• Click the “Save” button after adding the details of the box. 
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Setup Residential Fees   

• If you ship primarily to residential addresses, you can check the “Residential Fees” box 

to include residential fees in the quoted shipping rates.

 

Set Customer Number 

• To finish the setup, you’ll need to add your InXpress account number to the shipping 

module configuration and make sure you are enabling the correct shipping carriers (DHL 

/ UPS).  You can also enter a handling fee here. 
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Set Up Product Dimensions 

• What is “Dimensional” Weight? 

o The dimensional weight (Dim Weight) or volumetric weight of a shipment is a 

calculation that reflects the density of a package. The dimensional weight is 

calculated and compared with the actual weight of the shipment to ascertain 

which is greater; the higher weight is used to calculate the shipment cost. 

• For calculating Dim Weight of a product, you need to give the Length, Width and Height 

of the product. For this you can open the section Inxpress => Manage Variants. Here 

you have to import a CSV, which will contain 4 columns: id, length, width, height. 

 
 

• Here you can browse for your CSV file and upload. 

• Your CSV file should look like the image below. If you have left any dimensions blank in 

any of the rows it will not be accepted. Only those rows where all the fields are filled in 

are valid. 

 
 

• Once you are ready to import the CSV, the dimensions will be saved in the database. 
You can also edit the dimensions of a product by clicking the row in the “Manage 
Variants” grid. When you click on any variant row, a page will open where you can edit 
the dimensions. 

 
 

• You can also Add/Edit product dimensions from the product view page. 

• Go to Catalog => Categories/Products and open the product for which you want to 

Add/Edit the dimensions. You will find the variant’s field in last. 

 



                                                                                                                                                 

                                                                                                                                                                        9 | P a g e  
Copyright 2021 InXpress Global LTD. All Rights Reserved Reproduction and redistribution of the content here in is expressly 
prohibited without the prior consent of InXpress Global Ltd.  Effective April 2021 
 

 

• When you click on the “Add/Edit” link, a pop-up will open where you can Add/Edit the 

dimensions for that product, then click on the “Save” button to save the changes. 

 

Frontend 

• Once your shipping module is activated it will be displayed on the frontend inside 

shipping section in the checkout process. 

 

 


